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Introducing our
digital services

3ConnectIT - Sync device
data automatically

Asset View API gives you a seamless connection between our
asset management platform and your in-house systems. It's the
first APl in the 3ConnectIT API library and provides you with a
single source of the truth when it comes to your device data.

Even with a comprehensive asset management platform, managing your

IT equipment can still present challenges. Often, you'll need to operate
multiple systems to manage procurement, inventory, device diagnostics and
billing, to name but a few key IT processes. This leaves data scattered and
mismatched, making it difficult to draw quick, meaningful conclusions into
your IT environment. Keeping data up to date as things change can become
a burden, while manually updating data can introduce errors.

Key benefits \,

Data aggregated into one system in real-time allows _
informed decision-making

Assured data accuracy enables better use of data and
makes it easier to track and trace devices

Automated data transfer saves operational costs and time
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How it works
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The Asset View API is an interface to your device information in our asset What to use the API for

management platform — Asset NG. The API can be used to connect with your IT service management systems,

How it works which typically hold device user and technical information. Contract and financial

You'll have access to tools and online technical assistance to simplify the API information from the asset management platform can also be fed to your systems.

integration process between your systems and our platform. Additionally, Technical specifications

we'll partner with you to define the data transfer logic and offer ongoing Modern REST API using OAuth 2.0 authentication protocol

support throughout the development process, including testing to ensure

successful data transfer before go-live. Supports 79 device data fields including company, contract,

financial and technical information

Data transfer in JISON format with secured HTTP request method

By consolidating data between multiple systems using the 3ConnectIT API, you're on your way to a simpler and
more efficient way to manage your complex IT environment. Speak to your account manager to find out more.
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