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Our company today

Purpose
Empowering Circular Technology

Value Proposition

Purpose

Vision Mission

Value proposition

Vision
Global leader in circular technology services

Mission
To maximise financial, operational and sustainable benefits for 
technology users.

Value proposition
We provide end-to-end circular technology services aimed 
at optimising financial performance, enhancing flexibility 
and efficiency, and ensuring sustainability and security for 
businesses and device users.
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Today, technology management must be smart, 
sustainable, and cost-effective. 

We believe businesses shouldn’t have to choose 
between efficiency, security, and environmental 
responsibility - they deserve a solution that  
delivers it all.  

That’s why we’ve reimagined traditional technology 
procurement and device ownership to cut costs, 
reduce waste, and proactively address critical risks,  
like data security and environmental compliance.   

Our circular technology model enables a more 
responsible, streamlined approach to tech 
management. Our services boost operational 
efficiency and extend the lifecycle of used technology 
by refurbishing used devices for second users. 

We offer a seamless, full-circle solution for device 
procurement, management, decommissioning, and 
replacement - all from a single provider. Designed to 
maximise the value of tech and minimise waste, our 
solutions power efficient, sustainable business 
performance - without complexities. 

We take tech management full circle. Our company today
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Our company today

€772m 
Revenue

3 
Refurbishing centres in Europe

+4000
No. of clients

9/10 
Devices processed in our centers are 
given a second life*

2.6M 
Assets under management

>800,000
Devices processed by our centers

450+ 
Employees

28 
Years as circular economy leaders

3StepIT

BNP Paribas 3StepIT

HQ in Finland Service delivery via 
our Joint Venture

*Laptops, desktops, smartphones and tablets
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2024 was an important year for 3stepIT – a year of 

transformation, innovation, and strategic growth.  

Despite a challenging market environment, we delivered 
robust financial results and improved profitability, 
achieving €772 million in revenue and a 7.6% increase in 
EBITDA to € 28.3 million. This once again highlights the 
resilience of our business model, originally designed to 
deliver both efficiency and sustainability.   

In 2024, the concept of circularity gained significant traction 
worldwide, confirming our long-held belief: circularity isn’t 
just good for the planet; it also drives operational efficiency, 
financial value, and enhanced security.  

Throughout the year, a growing trend emerged among 
businesses: the pursuit of strategies that aligned 
environmental responsibility with strong returns on 
investment. In the tech sector, this shift translated into 
a clear realisation: circular technology exemplifies this 
balance, offering both sustainability and smart financial 
sense amid rising costs, evolving cybersecurity threats, 
and mounting compliance pressures.

 At 3stepIT, we are uniquely positioned to meet this 
moment. 

A message from our CEO
With over 25 years of experience managing the full 
lifecycle of corporate IT devices, we continue to evolve 
our offering to meet the changing needs of the 
market, helping businesses manage more assets in 
more places.  

In April, we partnered with Aixia to officially launch 
an AI-based quality assessment tool for used IT 
equipment. Trained on data from more than 35,000 
devices, this tool delivers standardized, unbiased 
grading, streamlining refurbishment and enabling 
businesses to adopt circular IT models with greater 
confidence.   

We also expanded our digital services through a 
strategic partnership with Skytech Control. The result: 
3stepIT Control, a self-service portal that empowers 
employees to select devices, access procurement 
programs, and automate onboarding and offboarding 
workflows. Initially launched in the Nordics, this 
innovation is set to roll out across all of our regions, 
reinforcing our commitment to seamless, end-to-end 
device management. 

To ensure we remain at the forefront of this evolving 
market, we’ve also taken bold steps to enhance our 
portfolio through both M&A activity and in-house 
product development. Working closely with our team 
of experts, we’re exploring what this evolution means 
in practice, ensuring our solutions continue to deliver 
value in a world where sustainability, efficiency, and 
resilience are more interconnected than ever.  

Our transformation programme has delivered 
strong results, and we are well on our way to 
becoming a global leader in circular technology. 

As we look ahead, we remain committed to helping 
our customers navigate the new reality, where 
doing good and doing well are no longer mutually 
exclusive but mutually reinforcing. 

Jakob Lagander
CEO, 3stepIT
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2024 marked another step forward in the journey 
we began over 25 years ago; a journey rooted in the 
conviction that technology can be managed more 
efficiently, responsibly, and sustainably.    

From the start, our purpose has been clear: to help 
organisations fundamentally reimagine how they 
consume digital assets by empowering circular 
technology.   

That vision has never been more relevant than it is 
today. We continue to operate in a period marked 
by economic uncertainty, rapid technological 
advancements, and increasing environmental 
pressures. In this context, our approach, grounded in 
long-term thinking, asset efficiency, and sustainable 
outcomes, has proven to be a stable and resilient 
foundation for customers navigating complexity. 

The strength of our model lies in its ability to create 
value through every stage of the IT lifecycle on a 
unified platform, driving end-to-end benefits and 
helping businesses achieve more with less impact.

A message from our Chairman
It was this very capability that resonated strongly 
throughout 2024, as we observed an increasing demand 
for solutions that strike a balance between operational 
performance and environmental responsibility. Our 
approach in addressing these demands was, as always, 
founded on the values that define 3stepIT and reflect our 
Nordic heritage: trust, transparency, and a clear 
commitment to doing what is right for our customers, 
partners, colleagues, and the planet. 

As Chairman, I’m proud of how we continue to evolve, 
staying true to our purpose and roots while expanding 
and innovating to meet the challenges of the day. 

Looking ahead, I remain confident in our direction and 
in the role 3stepIT can play in shaping a more efficient, 
sustainable, and resilient future for technology.   

The need for change is clear, and we are well-
positioned to lead it. 

Jarkko Veijalainen
Founder and Chairman 
of the Board
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The pivotal impact of technology continues to set the 
strategic direction for our customers, who recognise it 
as an integral tool for navigating today’s challenging 
operating environment   and a primary driver for their 
efficiency, competitiveness, productivity, and growth. 

Globally, businesses are navigating challenges in the 
operating environment that ensure digital innovation 
and resilience remain a top priority. Geopolitical tensions, 
supply challenges, climate change, and data security 
were top concerns in 2024, with these issues expected 
to remain central to risk   management strategies.

The technology sector is evolving at pace with 
disruptive forces continuing to impact the market.  
AI is transformational, with further growth and 
development predicted as the technology matures,  
use cases develop, and the price point reflects the 
business value that AI can deliver. Fuelling its rise is  
the end of support for Microsoft’s Windows 10, which 
was delayed in 2024 and will now come into effect in 
October 2025. 

Estimates vary, but approximately 900 million PCs still 
run Windows 10 today, of which 400 million are not 
technically capable of making the leap to Windows 11.  
As organisations seek to replace these obsolete devices 
with new hardware, it is expected that demand for    
AI-powered devices will surge.

Financial summary
Market demand for refurbished devices has also 
continued to grow across the public and private 
sectors, driven by the economic and regulatory 
environment. The global refurbished and used mobile 
phone market is estimated to reach $USD73.1 billion in 
2025, with predictions it will rise to $USD120.6 billion by 
2032.  This provides crucial headwinds as we continue 
to grow our circular IT Asset Disposition (ITAD) 
business and further invest in our strong relationships 
with channel and trading partners.

Leading organizations are seizing these significant 
changes in the external environment as opportunities 
to ensure their technology roadmaps deliver sustainable 
and long-term business growth, while improving 
sustainability, efficiency, security, and operational 
flexibility. As investment trends shift from capital 
purchase to partner solutions, increasing numbers of 
organisations are seeking trusted, long-term partners 
who can provide efficient, sustainable, and future-fit 
products and services, like those offered by 3stepIT. 

Group financial performance

Against a complex and uncertain global backdrop, our 
business model demonstrated continued resilience, 
aided by our strong relationships with our customers 
and rigorous cost control. We onboarded nearly 500 
new customers in 2024, with new business sales and 
margins growing compared to 2023. 

Company revenue was 772.3 million euros and EBITDA 
increased 7.6% to 28.3 million euros. Our overall 
trading volumes grew by 3.3% and trading margin 
increased by 12.6%. Our focus on innovation continued, 
with significant R&D investment in the development 
of our asset management tool, which supports 2.6 
million business-critical devices under our 
management. We plan to continue implementing our 
product development roadmap at pace to support 
the evolving needs of our customers.

Outlook

In the year ahead, many organisations will be 
contemplating how to responsibly refresh some, if not 
all, of their IT hardware, in response to the decommissioning 
of Windows 10 and growing pressure to adopt AI 
solutions. We stand ready to support our customers 
through this transition with our circular services that 
reduce the upfront capital investment required for 
device acquisition and offer secure and sustainable 
end-of-life management for decommissioned devices.

An evolving cybersecurity landscape also represents a 
challenge for organisations and an increasing focus of 
regulators. With threats now encompassing 
vulnerabilities across an organisation’s supply chain, 
businesses are seeking to streamline their supplier 
management and onboard trusted partners that can 
deliver end-to-end technology solutions. 

We believe circular technology solutions are now a 
compliance necessity for every business, and this is an 
area where we can continue to support our customers 
and partners. As we look ahead, global economic and 
geopolitical uncertainty remain the top risk factors 
for our business and others. We continue to monitor 
interest rates and inflationary markets as they respond 
to political and economic shifts, however with global 
inflation due to continue its downward trend, we expect 
business confidence to grow across our markets. We 
continue actively monitor the economic landscape, 
as well as the extent of its potential impact to our 
operations, financial accounting, and reporting. 

Credit for our ongoing success must go to our world 
class team, who deliver our service with excellence and 
dedication, and to the strong, trusting relationships we 
have with our customers and strategic partners. It remains 
a huge privilege to serve the more than 4,000 customers 
who entrust us to manage their business-critical devices 
and support their transition to competitive and sustainable 
circular economy for technology.  

Jari Lemmilä
Chief Financial Officer



Financial summary

Key ratios of Group financial position and operating results Key ratios of Group 
personnel

REVENUE

EUR MILLION

2022 2023 2024

800

600

400

200

0

OPERATING PROFIT

EUR MILLION

2022 2023 2024

30

27.5

25

22.5

20

OPERATING PROFIT

% OF REVENUE

2022 2023 2024

4

3.5

3

2.5

2

RETURN ON INVESTMENT (ROI)

%

2022 2023 2024

50

45

40

35

30

EQUITY RATIO

%

2022 2023 2024

40

37.5

35

32.5

30

RETURN ON EQUITY

% 

2022 2023 2024

40

37.5

35

32.5

30

AVERAGE NUMBER OF EMPLOYEES

PEOPLE

2022 2023 2024

500

475

450

425

400

SALARIES AND FEES

EUR MILLION

2022 2023 2024

34

33

32

31

30



Market updates

Image

Our Nordic markets are the backbone of our global 
growth. Our local teams build customer relationships, 
drive innovation, and unlock new opportunities for 
businesses to benefit from our circular solutions. Our 
presence in the Nordics is well-established after nearly 

three decades as circular economy leaders. 

This provides a solid base for our expansion as we 
commence operations in new markets in 2025. 
Alongside our 3stepIT markets, our joint venture with 
BNP Paribas is also a key part of our growth strategy. 
Together, we are accelerating our ability to offer our 
circular technology solutions to more organisations in 
Europe and the rest of the world.

Market updates
Finland Sweden
Throughout 2024, we continued to drive growth in our Finnish business, 
welcoming 180 new customers across various sectors. These organisations 
have embraced our end-to-end lifecycle management solutions, including our 
circular ITAD services, further reinforcing our leading market position. 

Customer satisfaction remained at an exceptional level, with an NPS score of 70, 
reflecting the strong trust and value we provide to our clients. Our employee 
engagement also remains consistently high, demonstrating the strong culture 
and commitment within our team. As we move forward, we remain focused on 
delivering sustainable and efficient technology solutions, while strengthening 
both our customer and employee relationships.

2024 was a year of growth and innovation for the Swedish business, marked by 
expansion into several new market segments. A primary focus for the team was 
introducing our solutions to large enterprises, which often manage complex IT 
estates across multiple countries or business units, making circular technology 
models ideal for their complexity and scale. Alongside these efforts, the team 
has also been working closely with both the telecommunications and health 
sectors, exploring new opportunities for existing customers and growing our 
presence with new partners in the industry. 

Notably, one of the six major healthcare regions in Sweden adopted our circular 
ITAD solution, enabling the reuse of more than 40,000 devices in 2024. 

Norway Denmark
Norway delivered another year of strong financial performance, achieving 
annual growth of 20% in 2024. We continued our focus on delivering 
excellence for our customers and strengthening our leading position in 
the market, building on our estimated market share of 22%. A number of 
new strategic partnerships supported the growth our circular technology 
solutions, and we were proud to secure several major contracts with large 
public and private organizations that will benefit from our circular technology 
management services. 

Our customers continue to value our sustainable approach to business, 
particularly our large solar farm, which produces up to 125 000 kwh each year, 
providing a reliable source of clean and affordable energy for our production 
and offering customers who buy our second-life equipment access to tech 
assets that have been refurbished using green energy.

After a record-breaking year in 2023, the Danish team achieved yet another 
milestone in 2024, with double digit turnover and EBITDA growth. 

This success was driven by the dedicated efforts of our people, who 
onboarded more than 125 new customers to our circular technology solutions, 
as well as our RestepIT services. We continue to experience a rising demand 
for our services in Demark, as organisations accelerate their transition to 
circular operating models and seek trusted partners that can deliver efficiency, 
security, and sustainability as part of a simple end-to-end solution. 

To meet this demand, we have strengthened our brand presence, as well as 
taking a number of new services, to market to meet the evolving demands of 
businesses in Denmark.  
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Our Joint Venture with BNP Paribas: Scaling circular 
technology management across Europe 

We’re proud of our Nordic heritage, a region which is known for being 
world leaders in sustainability, and we want to share our ethos with 
the world, grow the impact of circular technology, and make our 
solutions accessible to a broader audience. 

We’ve made it our mission to empower circular technology by 
educating and enabling businesses to adopt circularity across their 
tech operations. And with increasing momentum, organisations 
are realising that in a circular economy efficiency, security, and 
environmental responsibility can go hand-in-hand to deliver better 
business outcomes. 

Our joint venture, BNP Paribas 3 Step IT, has been key to accelerating 
the adoption of circular tech management practices in Europe. We 
now have a presence in France, Germany, Italy, the UK, Belgium, The 
Netherlands, and Spain, with one refurbishment centre operational in 
the UK and another that will launch in France in early 2025.

Within the Joint Venture, we work with BNP Paribas as both a 
partner and a customer, utilising the bank’s extensive customer 
network, channels, and strategic partnerships to grow the reach 
of circular technology solutions.  Our partnership is built on a 
shared commitment to advancing the circular economy and an 
understanding that the scale of the climate challenge can only be 
addressed by creating sustainable solutions through collaboration.
It is in this spirit that BNP Paribas 3 Step IT has also partnered with 
Spain’s largest bank, CaixaBank, offering the bank’s corporate clients 
the ability to acquire and manage technology more efficiently and 
responsibly by adopting our circular technology solutions. 

These partnerships are a blueprint for how cross-industry alliances 
can deliver sustainable solutions at scale and demonstrates our belief 
in the power of partnerships to deliver a sustainable and prosperous 
future for all.

7 
Markets operational in Europe

2 
Refurbishing centres in Europe

160 
Employees

10
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2024 was a year of significant transformation for our 
business as we laid the foundations for sustainable growth, 
operational excellence, and future-ready innovation. 

In pursuit of our goal of being a unified, scalable, and market 
leading provider of circular technology services, our task was 
clear – we needed to enhance our circular technology 
service delivery, provide an excellent and seamless  
customer experience, and drive greater efficiencies across 
our business.  

At the start of the year, we established a Transformation 
Management Office, which was tasked with overseeing and 
executing more than 20 change projects across every part of 
our company.  Core to our ambition was streamlining global 
operations and increasing automation and digitalisation. 
Unsurprisingly, AI has been central to our strategy and the 
technology now sits at the core of our business, driving 
innovation in our circular technology services and delivering 
improvements in our operational processes. 

A unified, scalable, 
market leading 
business

No matter how great the power of AI and other digital 
solutions, technology is only as impactful as the people 
who use it, and it is the expertise and dedication of our team 
that have ultimately driven the success of our company’s 
transformation over the last year. 

As part of this process, we have continued to invest in 
our people, with a focus on attracting, developing, and 
retaining top talent while fostering a culture of ownership, 
collaboration, and high performance. We have optimised 
operating model to ensure our people are empowered to 
reach their potential and have the right working environment, 
tools, and support to achieve our strategic goals. Drawing 
on best practice from our local markets, we have unified 
our operations– from HR to finance to production in our 
refurbishment centres – to ensure we have high-quality, 
consistent, and end-to-end process to deliver our services.

Today, we offer our customers a global service and our 
internal processes must reflect this international outlook. 
As a result of the incredible work of our team over the last 
year, we are in the strongest position to grow our impact 
as we continue supporting our customers and partners to 
transition to a more efficient, secure, and sustainable model 
of technology management. 
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A progressive digitalisation agenda for IT

In 2024, Juhani Rajala was appointed as 3stepIT’s Chief Information Officer 
and over the last year he has delivered a strong digitalisation agenda for our 
company, with a focus on developing data and security capabilities, as well 
as the introduction of AI systems. 

A new IT strategy is designed to drive innovation and develop global, 
scalable solutions, with clear measurement metrics in place for across the 
company. AI technologies are now at the centre of our business model 
and new tools have been delivered to all software engineers to support AI 
generated code work. The IT team also supported the implementation of a 
new, company-wide data strategy, which includes new foundations for our 
data architecture, modelling, and structures.

Our Digital Services team delivered five commercial releases and seven 
technical releases, with a strong focus on launching new products to market 
and building a resilient API ecosystem to easily share data with customers 
and partners.

Staffan Wahlström
Chief Transformation Officer
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Excellence in service delivery

2.6M 
assets under 
our management

>800,000
devices processed 
by our centers

4,000+ 
customers

70NPS 
Customer satisfaction 
score in Finland

Our circular technology solutions help organisations 
meet today’s biggest challenge: ensuring digitalisation 
drive growth, while remaining efficient, future-ready, 
and ESG-compliant.  

In a rapidly evolving world, we’re committed to being a 
trusted, agile, and innovative partner and to continually 
evolving our own business to deliver smarter, more 
sustainable circular technology solutions for our customers.

The power of circular procurement

Our customers have made an important choice; 
recognising the value of procuring technology efficiently, 
securely, and sustainably, while mitigating the risks of 
traditional device ownership. 

We offer a seamless and streamline digital acquisition 
process that eliminates upfront capital costs, whether an 
organisation is procuring mobile phones, laptops, and 
tablets that ensure employees have the best-in-class 
digital tools to deliver results, or enterprise-scale hardware 
like data centres, medi-tech, and other critical digital assets. 

Our circular tech model offers complete procurement 
flexibility to freely choose the supplier, make, and model 
of their devices, tailoring their investments to the needs 
of their organisation. And with 2.6 million business-
critical assets under management for more than 4,000 
customers, it is a duty of care we take very seriously.

Industry-leading asset management platform

Our advanced asset management platform is 
included as part of our end-to-end Circular Technology 
Management solution, underpinning every stage of 
the device lifecycle, from simplified delivery acceptance 
to in-life management and renewal. We onboard new 
and existing devices to the platform on behalf of our 
customers, ensuring that all financial and technical 
device information is stored in a single digital platform.
An advanced search function and editing capabilities 
make it easy to access relevant information and keep 
device data up to date.   The comprehensive asset 
register also allows organisations to simplify device 
upkeep, control IT budgets, automate and plan for device 
renewal, and execute compliance processes. 

The platform uses APIs to seamlessly connect with 
other software and a powerful reporting engine 
provides information organized by cost centre, product 
group, function/department, project, or location. We 
are continually evolving this technology to support the 
changing needs of our customers. During 2023, we 
launched three commercial product releases, which 
offered customers new and enhanced features,  to 
improve financial and operational reporting. 

World-class circular device refurbishment

We have three refurbishment facilities across the Nordics, 
and plus one in the UK and one  in France which are 
operated by our joint venture partner, BNP Paribas 3 Step IT. 
We have developed these facilities as centres of innovation 
and excellence to give our customers confidence that 
as they introduce circularity into their operations. Last 
year we securely and sustainably processed more than 
800,000 devices in our refurbishment centres, with 9/10 
devices being made available for reuse on the secondary 
market. We offer a single, secure chain of custody from 
device collection, through to processing and resale. We 
use best in class data sanitization software for secure 
device overwriting (NIST 800-88 standard). If a manual 
shredding process is required, we adhere to the DIN66399 
standard. All our 3stepIT refurbishment sites are ISO 14001 
certified, using an internationally recognised environmental 
management system and powered by renewable 
electricity. For more updates on innovation in our 
refurbishment centres see page 39.

Trusted partners in asset disposal 

Our Circular IT Asset Disposition (ITAD) service offers a 
simpler, more secure and sustainable way for organisations 
to dispose of technology assets they no longer need. We 
buy used devices at market value, use best-in-class data 
sanitization methods to securely erase data, and then 
refurbish as many as possible for reuse. The minority of 
devices and components that can’t be reused are recycled 
through professional, onshore recycling partners. 
Customers can track their orders online through our 
REstepIT portal, a digital platform that provides a traceable 
audit trail for tracking devices through the refurbishment 
process, as well as transport information, detailed financial 
and inventory data, erasure logs, and environmental reports.

Our recycling promise 
Devices and components that can’t be reused are 
recycled through our professional, onshore recycling 
partners. The re-waste recycling partners we use in 
Finland, Norway and Sweden are all ISO 14001 and 
ISO 9001 certified – they aim to maximise the value of 
all recycled material and can provide detailed data on 
the processes and end-of-life treatment methods they 
use. Recycling damaged devices is also an important 
part of circular economy processes, increasing the 
availability of material needed to meet the demand for 
recycled components in remanufactured devices and 
as a proportion of newly manufactured devices. 
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Empowering our people to be their best

450 
Employees

98% 
Completion rate for 
mandatory training

71% 
Employee 
engagement score

60 
Internal role changes 
and promotions

Turning aspiration into action with our People Plan

In a period of organizational change, the role of the 
Human Resources (HR) team becomes even more pivotal 
in stewarding our people, investing in their wellbeing, and 
creating an environment where every member of our 
450-strong team can reach their potential. 

Over the last year we have overseen the 
implementation of a new organizational structure and 
operating model as part of our company’s journey 
towards being a unified, scalable, and market-leading 
company in circular technology. 

Our people and company culture drive our success, and we’re dedicated to fostering a 
supportive environment that enables our employees to innovate and thrive.

To support this transformation, we have developed 
and launched a new People Plan, which provides a 
comprehensive roadmap of our commitments, 
deliverables, and performance indicators 

Our People Plan is based on three key 
focus areas: 

• Build capabilities for the future

• Empower a strong company culture

• Shape our organization and work to reach
our potential 

1313

Empowering
our people to
be their best
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Underpinning this plan is our commitment to a shared framework of behaviors and expectations that define 
how our team collaborates and supports one another as we work together to achieve our goals. Together we 
defined four principles for our common way of working: Collaboration, Ownership, Adaptability, Courage, 
Customer focus. These core principles are deeply embedded in our culture at 3stepIT and we encourage every 
team to use these values to discuss and define areas of professional development.

Our common ways of working at 3stepIT

Collaboration Ownership Adaptability Courage Customer 
Focus

An engaged and motivated team

We use an online employee engagement platform to 
better understand the experience of working for 3stepIT. 
This year we recorded another impressive response rate  
in our annual Employee Survey, with 91% of our people 
contributing their views. Our employee engagement 
score is 71%, which is 6% above the Nordic benchmark. 
We use the information gathered in this survey to build 
our strategic plans for the year ahead. The results are 
analysed by our leadership group and workshopped by  
all teams because our people power our progress.

Building capabilities for the future

We are investing in growing the expertise, capabilities, 
and confidence of our team. Several events and training 
opportunities support the growth of our team, such as 
our annual company Training Day in Stockholm, 
Introduction Days for new employees, and local kick off 
events in each market, where our CEO provides local 
insights into our company strategy. We continue to focus 
on developing our leadership team, ensuring they have 
the confidence and capabilities to guide their teams 
through the next stage in the company’s growth. 

14

This year we held a Leadership Growth Forum in Porvoo, 
which focused on launching and aligning our people 
with our new company strategy. Through our company-
wide online training platform, we also delivered a 
mandatory curriculum, with courses including Security 
Policy and GDPR, Culture and Code of Conduct, 
Competition Law, and Diversity, Equity, and Inclusion. 
With a 98% completion rate, the mandatory trainings 
ensure we comply with regulations and foster a healthy 
company culture in line with our code of conduct.
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Investing in our people

In 2024, we developed a new Employee Value 
Proposition (EVP), which outlines a unique set of 
benefits and opportunities we offer our employees.  
At 3stepIT we believe everyone is a talent and can 
take ownership of their work and development. 
That’s why we offer possibilities for skill development 
and promotion through work, training and learning 
opportunities We utilize external market data to 

Our commitment to diversity, equity, 
and inclusion 

We have a strategic commitment, embedded 
throughout our entire business, to creating a diverse 
workplace, fair opportunities, and an inclusive 
culture underpinned by training for all our people 
and clear, regular measurement of our progress. In 
2024 we made important progress in this area, 
adding Diversity, Equity, and Inclusion (DEI) to our 
mandatory training schedule to ensure every 
member of our team has a clear understanding of 
their role in creating an inclusive workplace for all. 
Our talent acquisition strategy focuses on gender-
balanced recruitment and diversity tracking and our 
talent review process provides function and job 
grade specific data of gender balance, which we 
review regularly. 

.

Investing in the health 
and wellbeing of our 
employees

In Finland, we offer our team a preventative 
mental well-being service, which includes 
confidential 1-to-1 sessions with qualified 
mental health professionals, as well as a range 
of self-guided wellbeing tools. Employees can 
sign up anonymously to address common 
mental health challenges such as stress, life 
transitions, and leadership development. This 
program is key to strengthening resilience 
within our team, ensuring we are an inclusive 
and empathetic place work, and enhancing 
performance across the business. 

We invest to modern workspaces and tools 
to support collaborative and innovative 
culture, and in 2024 we moved our Shared 
Service Center in Tallinn to a new office, and 
our Linköping office underwent a complete 
renovation.

Eveliina Kaupilla
HR Director

Our Employee Value Proposition

Recognition and 
Giving Back

Engaing 
Culture and 
wellbeing

Growth and 
Development 

Be Our Best

ensure competitive pay packages and external job 
evaluation that allows an objective comparison 
between jobs. Our bonus program and recognition 
and reward opportunities are a key part of building 
employee engagement and acknowledging the 
immense value our team delivers for our business. 
We believe a healthy work-life balance, flexible work 
arrangements and support for physical and mental 
health are also crucial to ensuring every 3stepper can 
bring their whole selves to work. 
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Our approach to ESG
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Our ESG performance reflects both the  
sustainability of our own operations and the broader 
value we deliver through our circular technology 
model. Internally, we’re focused on reducing our 
environmental footprint, improving resource 
efficiency, and ensuring our governance and 
workforce practices reflect integrity, inclusion, and 
accountability. From energy reduction to ethical 
supply chains, we’re committed to operating 
responsibly and transparently.

But our impact goes much further. Through our 
circular technology model, we help customers  
move away from wasteful and inefficient linear 
consumption models and towards more  
sustainable ways of managing IT. 

Sustainable growth for our 
business and our customers

Our circular tech model supports organisations to 
procure more energy-efficient devices, optimise 
the utilisation of devices, and reduce e-waste. Our 
services deliver both environmental benefits and 
improved financial and operational performance, 
making the transition to circularity achievable, 
scalable, and measurable.

Our ESG impact is not only reflected in how we 
operate, but also in how we empower others to 
embed a circular economy for technology at the 
core of their operations, too. For this reason, this ESG 
report is split into two sections, dealing first with the 
benefits we deliver for our customers, followed by the 
data and reporting that explains our own efforts to 
reduce the impact of our operations. 

>800,000
Processed in our 
refurbishment 
centres

27,000 
Spare parts reused 
to repair damaged 
devices

Renewable 
electricity 
powering all our 
refurbishment  
centres and our HQ

100% 
Refurbished devices 
sold to trading partners 
in countries with 
e-waste legislation 

*Based on 3stepIT’s 2024 data

Gold 
EcoVadis Rating*

Commited 
To the Science-
based Targets 
Initiative (SBTi)

Certified 
To international  
ISO 9001, 14001 & 
27001 standards

27 
Years delivering a 
circular economy 
for technology



Our approach to ESG
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Our double materiality assessment identifies the 
core ESG topics – also called impacts, risks, and 
opportunities (IROs) - for our business. We have scored 
all IROs based on the impact we create through our 
business operations and activities, as well as the 
financial impact of the IRO on our business,  
to determine which are material topics and which  
are non-material. 

We have identified 16 risks and 9 opportunities (25 
IROs in total), 15 of which we have found to be material 
(due to an impact or financial score above 2). These are 
connected to 12 different subtopics, 8 of which have 
been found to be material. 

These material topics form the basis of our ESG 
strategy and all ESG reporting with reference to 
GRI Standards.

Our materiality assessment 

Sub-topic DMA Matrix 2024, change from 2023



Our approach to ESG
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This table shows our material topics as they apply to 
our value chain. It identifies the Impacts, Risks, and 
Opportunities (IROs) that are most significant to our 
company and our stakeholders in different parts 
of the ecosystem in which we operate. In our case, 
these material IROs may be relevant across our own 
operations, as well as in our upstream (e.g., suppliers, 
partners) and downstream (e.g., customers, end-users) 
activities. By assessing materiality across the value 
chain, we ensure that our ESG strategy addresses the 
most impactful areas, both where we have control  
and where we can influence change. 

Materiality across our value chain



Our approach to ESG
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We engage regularly and transparently with 
stakeholders who are both impacted by our business 
and who can also impact our operations. These groups 
were interviewed as part of our double materiality 
assessment, and their insights have formed part of  
our approach to ESG across our company. 

Our stakeholders



Our approach to ESG
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Based on our detailed double materiality assessment and in-depth consultation with our stakeholders, we 
have been able to clearly set out our areas of focus and steer our business activity to ensure we are reducing 
the impact of our operations and supporting our customers to transition to a competitive and sustainable 
circular economy for technology.  

Our ESG plan

Responsible governanceSocially consciousEnvironmentally sustainable

Our focus
area Sustainable

value chain
Ensuring
compliance

Positive social
action

Responsible
employer

Mitigating
environmental
impact

of circularity

Implementing ESG
standards across
the supply chain

Ensuring responsible
reuse of devices

compliance obligations

Ensuring data security
across operations

Enabling second-hand
devices to the market

Work with vulnerable
social groups

Taking care of
our employees

Diverse, equitable, and
inclusive workplace

Building organisational
knowledge

Climate change
mitigation

Minimising waste
to disposal

Minimising energy use

Enabling material reuse

Supporting customers
with circularity &
climate impact

Our
actions



Delivering a competitive circular economy for tech

Tech investment is mission-critical for businesses. 
The right digital tools ensure teams perform at their 
best and operations remain agile, competitive,  
and resilient. 

But getting that investment right can be complex.  
It’s not just about procuring the best devices; today, 
technology solutions need to support organisations 
to navigate a tough economy that demands peak 
efficiency, alongside the critical need for robust data 
security and unwavering environmental compliance. 

Businesses are also operating within a more 
demanding regulatory and reporting environment, 
particularly in Europe, where strict ESG laws govern 
resource use, energy consumption, and waste, as well 
as the design, manufacturing, repairability, marketing, 
use, and reuse of products. The EU has recently 
attempted to refocus this legislation to ensure that 
sustainability initiatives drive growth, foster 
conditions in which companies can thrive, and 
reduce the reporting burden on businesses. 

Why a circular economy for technology?
Circular economy solutions are increasingly coming to the fore because they provide a clear pathway towards 
this model of competitive sustainability that is being championed by the EU and other major global powers. 
Recognizing the need for efficient, resilient, and sustainable solutions, businesses are following suit. Many are 
adopting circularity as an alternative to linear consumption, a way to minimize the environmental impact of 
technology, and a means to improve business outcomes simultaneously. 
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The global circularity gap

Despite the clear and evidenced benefits offered by circular solutions, the global economy is still only 6.9% circular. 
Awareness and adoption continue to grow, but there’s still a gap in action, with many companies still considering 
how to incorporate the circular economy into their business models.  

Recognising this, we actively work to promote circular behaviours no matter what stage an organisation is in the 
execution of its technology and ESG roadmaps. And for those companies yet to make the full transition to circularity, 
we’re here to help them take the first step towards this future-ready solution.  



Delivering a competitive circular economy for tech

In a linear economy, we see increased consumption of new technology, single-use practices, and excessive waste production. 

Upstream manufacturing processes are resource and energy-intensive.

A linear economy no longer fit for purpose

90% 
Of biodiversity loss is due to resource extraction. 

81% 
Of the GHG emissions in a smartphone occur in 
the manufacturing process. 

400% 
The increase in demand for minerals to 
manufacture digital devices, such as lithium, 
cobalt, and copper, by 2030. 

A circular economy fully utilises every resource, increases efficiency, and minimizes waste. This delivers obvious environmental benefits, as well as supporting business growth and profitability. 

A sustainable and competitive circular economy

EUR 1.5 trillion  
The potential value of circular markets by 2040. 

EUR 3.4 billion 
Total circular economy finance provided by the 
European Investment Bank during 2018–2022. 

700,000 
New jobs that the circular economy could create 
within a decade. 

1 in 3 
CEOs report that climate-friendly investments 
made over the last five years have increased revenue. 

62 million 
Metric tonnes of e-waste were generated in 2022. 

US$91 billion  
Of recoverable natural resources is discarded 
as  e-waste each year.

22.3% 
Of e-waste is collected and recycled. 

Downstream, device decommissioning and disposal is wasteful and inefficient... 
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Delivering a competitive circular economy for tech

A sustainable and competitive economy
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Take
Technology depends on the extraction of rare earth elements 
and minerals, which are hazardous to mine and often found 
in regions that experience conflict and instability. As global 
demand for these raw materials surges, concerns about 
supply security are also escalating. 

Make
The production of a single new smartphone is estimated 
to emit more than 80kg of carbon dioxide (kgeqCO2) and 
require 89,000 litres of water, totalling more than 260kg of 
raw material extraction. 

Waste
E-waste has increased by 82% increase since 2010.  Electronic
waste is toxic to soil, air, and water supplies, as well as harmful 
to the health of communities. 

Source: Wautelet, Thibaut, Exploring the role of independent retailers in the circular economy: a case study approach, https://www.researchgate.net/figure/The-linear-economy-The-take-make-and-waste-approach-of-production_fig2_323809440 (2018)



Delivering a competitive circular economy for tech

We pioneered our circular technology  
model nearly three decades ago. Today, our mission 
is to support businesses  in adopting circularity to 
fulfill their environmental responsibilities while also 
delivering greater financial value, increased efficiency, 
and robust data security. 

Our services create value across every stage of  
the device lifecycle by minimising waste and 
streamlining technology management processes 
end-to-end. 

Together with our customers, we are making a 
circular economy for technology a reality and 
spreading its impact across Europe and the rest 
of the world.

Our circular technology model
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Optimises efficiency
Our asset management platform enables 
more sustainable and efficient procurement 
and management practices, encouraging 
optimal use of devices, increased efficiency, 
less demand on internal teams, and 
improved security through end-to-end 
traceability of data and devices.

Optimises financial value
Instead of an upfront capital investment, 
customers spread the costs of technology 
procurement over the duration of the 
contract. We offer competitive residual 
value pricing on used devices, so 
organizations can recover the financial 
value of their technology investments. This 
is also a key component of encouraging 
sustainable user behaviour during the 
first lifetime of a device and removing the 
barriers to device reuse.

Optimises material value
Refurbished devices are made available for 
purchase by new users, who can access 
affordable used devices instead of carbon and 
resource-intensive new ones. When a device 
is reused, it is prevented from becoming 
e-waste while it still holds value. Recycling
damaged devices increases the availability 
of recycled material needed to meet the 
demand for recycled components in 
remanufactured devices and as a proportion 
of newly manufactured devices. 



Delivering a competitive circular economy for tech

Our end-to-end circular tech management model
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01  Procure
• Optimize budgets and cash flow

• Simplify and digitalize procurement, embedding circularity from the start

• Offer freedom to choose from preferred supplier

02  Manage
• Keep track of devices during the lifecycle to ensure efficiency

• Optimize costs & reduce over-consumption

• Simplify budgeting and inventort management

03  Refurbish and replace
• Retire deiveces sustainable and securely

• Find a new home for used tech or recycle responsibly

End-to-End
Lifecycle

Management

Best-in-class digital tools

Complementing Lifecycle Sevices

Refurbish  
and Replace Procure

Manage



Delivering a competitive circular economy for tech

We have built our circular technology model so that 
every business can take advantage of the opportunities 
that circularity presents while recognizing that every 
organization has a different level of maturity and 
capability to implement these changes. Today, we’re 
here to support our customers wherever they are on 
their ESG journey. 

The customer journey to circularity 
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Delivering a competitive circular economy for tech

As organisations navigate a rapidly changing and 
complex external environment, leading businesses 
are seeking solutions that marry environmental 
responsibility, financial performance, and other key 
business outcomes. 

This strategic shift towards competitive sustainability 
has cast new light on the ESG framework, which was 
originally intended to support businesses manage 
risk, build trust, and make more informed, long-term 
decisions. 

Our circular model supports customers to align their 
technology management with their ESG priorities to 
drive resilience, innovation, and stronger financial 
performance.

Improving ESG outcomes
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Delivering a competitive circular economy for tech

As part of the UN’s 2030 Agenda, the Sustainable 
Development Goals (SDGs) provide a global roadmap 
for tackling challenges like climate change and 
inequality. As a UN Global Compact signatory, we’re 
committed to playing our part. We’ve reviewed our 
operations and identified nine goals where our 
business can make the greatest impact, and where 
our circular services support our customers to do  
the same.

Aligning with the UN Sustainable Development Goals
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Our targets and progress

At 3stepIT, our approach to ESG is rooted in action, accountability, and 
alignment with our long-term strategic goals. 

In this section of the report, we outline how we’ve set clear, measurable 
targets across three core pillars: Environmentally Sustainable, Socially 
Conscious, and Responsible Governance. 

These focus areas guide our operations, shape our services, and define 
how we create long-term value for our customers and partners. Our 
targets are designed to drive progress in areas where we can have the 
greatest impact and to ensure that sustainability is not a standalone 
effort, but is integrated into every part of our business.

We see efficiency and sustainability as deeply interconnected, and we 
strive to keep both these goals at the centre of all our work. This includes 
a continual focus on reducing emissions and energy use, supporting our 
people and communities, and strengthening governance through 
transparency and ethical practices. 

In 2024, we continued our strong track record of turning ambition into 
results, measured, monitored, and reported with clarity.

Our targets and progress
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Our targets and progress

Our 
environmental 
targets and 
progress
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Our targets and progress

Our social 
targets and 
progress
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Our targets and progress

Our 
governance 
targets and 
progress
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Our targets and progress

Maximising the benefits  
of circularity
Our circular tech model supports organisations in 
accessing the latest digital tools and optimizing them for 
operational, financial, and environmental performance, 
from procurement through to renewal. By refurbishing 
decommissioned corporate devices and making them 
available to second users, our services extend product 
lifecycles, reduce demand for new, resource-intensive 
equipment, and keep valuable materials in use. This 
circular approach unlocks value at every stage of the 
device lifecycle for primary business users, while 
supporting more affordable, lower-impact access to 
technology for those who need it in our society. 

We achieve this by:

Environmentally sustainable 
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Enabling material reuse 

Supporting our customers with 
circularity and climate impact 

Enabling material reuse 

• Our circular technology management services are designed to reduce the strain on natural resources caused 
by manufacturing tech devices, a process which is highly resource intensive. 

• Last year, our refurbishment centres securely and sustainably processed more than 800,000 devices, with 
9/10 being sold via our trading partners and made available for purchase by a new user. 

• 100% of the device sold to our trading partners went to locations where there is a valid legislation in place for 
electronic waste, according to the UN Global E-waste Monitor 2024. 

202220232024

728,854904,333832,331Total number of processed devices

95%96%96%
% of End of Lease Core 1 devices
returned for reuse

100%100%100%
% of devices sold to areas with
valid e-waste legislation

*% of devices sold to areas with valid e-waste legislation is a new indicator and figures for 2023 and 2022 have not been externally assured

*



Our targets and progress

The manufacture of technology relies heavily on 
finite resources, which are becoming increasingly 
scarce as demand increases exponentially. The 
extraction and processing of these raw materials 
have both environmental and social implications, 
which organisations must account for as part of 
their ESG reporting requirements. However, 
resource scarcity also has a material business and 
operational impacts, such as rising costs and supply 
chain disruption.

Resource scarcity as a business imperative
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Projected depletion date of key 
non-renewable resources

Source: PWC, Futureproofing the Electronics Industry: The Case for Circular Models,  
https://circulareconomy.europa.eu/platform/sites/default/files/2023-11/Circular%20electronics.pdf (2023)

2030

2040
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2060
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2080
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Tantalum



Our targets and progress

• Our circular technology model offers a more
sustainable procurement model that prioritises 
access to technology over its ownership. 

• We offer organisations the flexibility to choose
device supplier, make, and model, allowing them 
to make procurement decision that support their 
business goals and their ESG commitments. This 
could include, for example, selecting devices that 
deliver the greatest energy efficiency. 

• ncluded in our end-to-end circular technology
service is access to a powerful asset management 
platform that helps organisations manage their 
technology more efficiently and maximise the 
utilisation of devices. 

• Also included is our secure IT asset disposal
service, which ensures all used corporate devices 
are securely wiped, using an internationally 
certified sanitization process, before being 
refurbished and made available for reuse.

• When organisations adopt a circular strategy and
embed device reuse in their approach from the 
point of procurement, it not only prevents 
unnecessary e-waste, but also and encourages 
sustainable user behaviour as employees are more 
aware of the ongoing value of their devices, 
beyond their first use.

Supporting our customers with circularity and climate impact 
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Circular tech vs purchasing devices outright 

E-waste and direct
resource management

Data governanceEnvironmental impact

Failing to repurpose devices
as part of a circular model
means the responsibility for
tracking, collection, disposal,
and processing in line with
e-waste laws falls to in-house
teams to manage with
multiple service providers.

Lacking a lifecycle
management strategy
makes device tracking and
secure data erasure more
complex to oversee,

and asset governance.

Holding on to tech for too
long misses the opportunity
to adopt more energy

emissions, and minimise
energy and resource use
through refurbishment
and reuse.

Purchasing devices outright

Refurbishing, repairing, and
recycling decommissioned
technology as part of a
circular technology model

processes under one
solution, while reducing
e-waste and supporting
regulatory compliance.

Our asset management

management and data
governance of devices across
their lifecycle. End-of-life
devices are securely tracked
through the collection,
transportation, data erasure,
and refurbishment process.

Making devices available for
reuse lessens their climate,
energy, and resource impact.
By enabling a circular
economy for technology,
organizations can maximise
the utilisation of their devices
and minimise waste.

Circular technology management



Our targets and progress

A lot goes on behind the scenes when devices come back to us. Over the following two pages, we provide an overview 
of everything that happens once they arrive at our centres.

Key activities at a glance
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Secure collection and transport 

We take care of the entire collections process 
from start to finish to guarantee a reliable chain 
of custody. Our logistics partners pack and 
collect the devices, before securely 
transporting them to our centres. 

Arriving at our refurbishment centre  

Once devices arrive at our refurbishment 
centre, they are checked in to inventory and 
immediately tagged with a unique ID so they 
can be tracked through the refurbishment 
process. Our centres operate with a high level 
of security access and surveillance.

Device grading   

Before the refurbishment process begins, every 
device is graded using our Artificial Intelligence 
evaluation tool or manual grading and given a 
quality score.Customers receive competitive 
residual value pricing for their devices based on 
the technical specification, condition, and the 
current market demand. 

Data sanitization  

Each devices undergoes a comprehensive data 
sanitization process, using best in class 
software for secure device overwriting (NIST 
800-88 standard). On the rare occasions,
manual shredding process is required or 
requested, we adhere to DIN66399 standard. 

Sustainable refurbishment  

Our highly skilled technicians clean and restore 
each device before it is packaged for resale. 
9/10 devices that go through our refurbishment 
process are given a second life.  

Repair and recycling  

If a device is damaged beyond repair, it is 
transferred to our Repair Programme, where 
we harvest its component parts to repair other 
devices. Once a device is repaired, it goes back 
to be graded for a second time. Where repair 
or refurbishment is not possible, devices are 
responsibly recycled through one of our 
trusted recycling partners.  

Digital tracking    

Our customers can follow the whole 
refurbishment process through a dedicated 
online portal. This includes detailed device-level 
information on transport, financial, and 
inventory data, and erasure logs. This level of 
transparency mitigates risk and supports 
customers to meet their compliance 
requirements by ensuring a complete audit trail. 

Transparent reporting   

Our customers can download a digital report with all 
financial and technical details at device-level, as well 
as a data sanitization and environmental report. 

Re-sale on the secondary market   

We sell refurbished devices on the secondary 
market via our network of trusted trading 
partners. We ensure our partners adhere to 
local laws and regulations and operate in areas 
where e-waste is responsibly handled.  



Our targets and progress

How it works, from return to reuse
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Devices at the end  
of their Circular TLM 
contract are ready to be 
decommisioned.

Legacy tech devices 
collected as part of our 
Circular ITAD process.

We currently have 2.6M 
business-critical devices 
under our management.

Devices are packed and 
securely delivered to our 
refurbishment centres by 
our logistics partners.

Devices are given a 
unique ID so they can be 
tracked throughout the 
refurbishment process.

>800,000 devices were
processed through our 
refurbishment centres  
in 2024.

Devices are securely 
sanitized using best in class 
data erasure techniques to 
NIST 800-88 standard,

A quality check is conducted. 
Devices are accurately 
graded based on their 
condition using our Artificial 
Intelligence device evaluation 
tool or manual grading.

Devices that need repair 
are diverted to have non-
functional components 
replaced with funtional 
ones, before being  
graded again.

Through our Repair 
Programme we repaired 
37,000 devices in 2024.

Devices are cleaned and 
refurbished by our expert 
team and packed for  
re-sale.

Devices and components 
that can’t be reused are 
recycled through professional 
onshore recycling partners.

In 2024, only 138,206 
devices were responsibly 
recycled with the aim of 
maximising the material 
reutilisation rate.

Refurbished devices are 
sold to trusted trading 
partners, who make these 
devices available for 
purchase by new users.

100% of our refurbished 
devices are sold to trading 
partners in countries with 
e-waste legislation.

9/10 devices that are 
processed through our 
centres are given a second 
life with a new user.



Our targets and progress

A blueprint for sustainable production 

The EU’s Energy Performance of Buildings Directive is a 
key part of its ambition to be the first climate-neutral 
continent by 2050. With this in mind, our refurbishment 
centres have been designed to maximise efficiency 
and minimise waste at every opportunity. Each facility 
is powered by renewable electricity and ISO 14001 
certified, using an internationally recognised 
environmental management system. 

Recently, we rolled out a new, high-tech solution to 
increase storage capacity and efficiency across all our 
centres. The TORNADO Automated Vertical Storage 
Machine is an ultra-fast, computer-controlled storage and 
transfer lift system designed to maximise storage on the 
smallest possible footprint. Effectively a “laptop library”, 
each TORNADO has the capacity to vertically store 22,000 
laptops at a time, using less space to store laptops on the 
workshop floor before and after the refurbishment 
process. Our team has also reported reduced waiting and 
search times for accessing laptops, fewer errors, and 
increased capacity to dedicate to production.

As we continue to grow our market coverage and 
refurbishing volumes, we intend to use these 
sustainable buildings as a blueprint for future designs 
and a key part of our ongoing commitment to 
reducing our emissions and overall impact.

Innovation in our refurbishment centres
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An industry-first AI grading tool 

Together with our partners Aixia, we have created a 
new device evaluation tool, designed to streamline 
and automate the assessment and grading of used 
laptops. We can now offer unrivalled intelligence on 
used devices, removing inconsistencies associated 
with human interpretation.  

When decommissioned devices arrive at our  
centres, every device is individually photographed 
and AI-assessed to identify specific damage, quantify 
the level of wear and tear, and give an unbiased 
quality grading.  

Originally introduced as a pilot in Sweden, in 2024, 
this tool was rolled out across our refurbishment 
centres, as part of a company-wide focus on 
automation and digitalisation. In addition to ensuring 
consistent and unbiased results for customers, the AI 
tool has also delivered faster processing times, 
resulting in a direct 30-second saving per laptop 
refurbished by our team. 

Important sustainability benefits of AI-grading

A. By analysing the wear and tear on devices and
identifying patterns, we can help our customers 
improve user behaviour and potentially extend  
the life of their devices.   

B. Guaranteeing an accurate market value for their
decommissioned technology supports   
organisations to more confidently make the 
case for adopting circular models.   

C. In the future, this data can support
manufacturers to create more durable and  
sustainable designs by addressing the areas   
where AI analysis highlights recurring damage.  



Our targets and progress
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Circular value recovery with our Repair Programme 

At 3stepIT, we know great ideas usually start with our people. And that’s certainly the case with our Repair 
Programme, which has gone from strength to strength since it began as a small, employee-driven initiative in 
Sweden. Today, the Repair Programme is embedded across all our refurbishment centres, playing a key role in 
our operations. Our team reuses parts from irreparable devices to fix others, reducing waste, maximising the 
value extracted from every device, and keeping valuable resources in circulation. In 2024, our team repaired over 
37,000 devices and reused more than 27,000 spare parts. That number grows year after year as we continue to 
refine our processes and invest in team expertise.

Innovation in our refurbishment centres



Our targets and progress

Environmentally sustainable
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Mitigating our own 
environmental impact 

We want to grow our business responsibly and 
sustainably. This means reducing our energy 
consumption and carbon emissions across our 
operations. Our aim is to minimise our footprint while 
growing our positive impact.   

We achieve this by:

GHG emissions reduction

Minimising energy use

Minimising waste to disposal

GHG emissions reduction  

• We are committed to reducing our emissions in
line with the Science Based Targets initiative (SBTi). 

• Our Scope 1 emissions are primarily derived from
owned company car travel.  

• Our Scope 2 emissions are attributed to emissions
from electricity and heating and are reducing year 
on year as we implement more energy efficient 
solutions across our sites and increase the portion  
of renewable energy when purchasing electricity 
and heat.  

• Our Scope 3 emissions emanate from our supply
chain, including logistics and transport of devices, 
the use of sold products, and end-of-life treatment, 
as well international business travel. 

• A primary source of our Scope 3 emissions is
transport and logistics – we’re actively working 
with these suppliers, and others across our value 
chain, to ensure they are implementing an 
emissions reduction plan and can report on their 
customer-specific GHG emissions. Many of our 
logistics partners have already made a 
transformation towards electric vehicles or fuels 
from renewable sources.  

• We promote the use of public transport by our
employees wherever possible, and we are 
implementing a greener carpool through our 
renewed car policy. In Sweden, 99.5% of our 
company cars electric or hybrid. In Norway, our 
sales team does not have cars, they can use 
electric scooters and bikes when travelling to 
customer meetings.



Our targets and progress

GHG emissions
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1 Scope 2 GHG emission figures of 2023 and 2022 have 
been corrected from the ESG report in 2023, and the 
corrected figures have not been separately assured.

2 When calculating the location-based Scope 2 GHG 
emissions, location-based calculation factors have 
been used instead of residual mix, when market-
based data has not been available.

3 Scope 3 GHG Emission calculation coverage in 2022 
and 2023 is limited compared to 2024
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Circular refurbishment – low-emission, low-intervention
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Circular refurbishment is a low-emission, low-
intervention process that uses minimal energy and 
resources to extract maximum value from used 
devices. In fact, driving an average petrol-fuelled  
new car in the EU for 435 meters emits the same 
amount of CO2e emissions as refurbishing an 
average device at 3stepIT.  

Our refurbishment process: 

• Reduces raw material consumption and energy
intensity by prioritising direct reuse (and in certain 
cases, repair) over parts replacement processes 
that are used in remanufacturing.

• Minimizes the use of hazardous materials, as little
to no hardware is required.

• Minimizes or eliminates waste.

• Extends the technology lifecycle, keeping
materials in use for longer.

• Creates an affordable, accessible second-hand
market, with high-quality refurbished devices 
available for reuse.

• Uses ISO14001 certified recycling partners as a

last resort only.

*GHG intensity per processed device is a new indicator and figures for 2023 and 2022 have not been externally assured.
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Circularity / financial
Circular outcomeLife extensionValueProcessing costs

Low
(minimal recovery of raw material)

Low
(diminishing reuse

opportunity of components)

Low
(produces raw materials
of same or lower value)Moderate

Buying tech and
recovering raw
minerals by recycling

Low to moderate
(new spare parts needed,

and old parts sent to recycling)HighModerate to highHigh

Remanufacturing
used devices with
new components

Moderate to high
(devices only recycled when

absolutely necessary)Moderate to highModerateModerate

Circular IT Asset Disposal
(ITAD)

Best chance of a second life with
low-impact intervention. Spare parts only

purchased if needed,i n order to guarantee life
extension, recycling only used as a last resort.High

High
(optimised tech lifecycle)

Low to moderate
(included at no extra cost)

Circular device
management
(refurbishing)

Environmental / material
WasteEnergy intensityDirect CO2e

emissionsRaw material use

HighModerateLow to moderateLow

Moderate to highHighModerateModerate to high

Moderate to lowLowLowLow

Low
(reduces waste and

LowLowLow

Circularity / financial Environmental / material

Refurbishment—central to circular device management, offers the most sustainable option, using fewer materials and energy while enabling devices to be reused. 
In contrast, remanufacturing and recycling require more resources and result in higher emissions. The table below summarises these differences, highlighting the 
benefits of prioritising refurbishment in a circular economy model.

*Based on 3stepIT analysis and interpretation of research: Gharfalkar, Ali, Hillier et al, “Clarifying the disagreements on various reuse options: Repair, recondition, refurbish and remanufacture” (2016), https://core.ac.uk/download/pdf/322328606.pdf
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• Our rate of electricity consumption dropped by
6.8% in 2024, and the electricity intensity per 
processed device is also dropping year on year, as 
our refurbishing processes become more efficient. 

• Our refurbishing centres, as well as our HQ, are
powered using renewable electricity. In Norway, 
we have 700m2 of solar panels in our Ski 
refurbishing centre, which produces up to 
125.000 kW per year. 

Minimising energy use 
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Renewability rate (%)Consumption (MWh)ENERGY CONSUMPTION

202220232024202220232024Type of energy

3%10%7%899581347Fuel, non-renewable

316628Fuel, renewable

98%99%99%1,1911,3041,215Electricity

100%100%100%886761, of which self-generated

44%72%73%810787830Heating

N/AN/A98%N/AN/A29Cooling

77%89%89%2,9312,7382,449Total energy consumption

100%100%100%424949Total electricity sold
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• We draw heavily on the principles of the circular
economy to optimise our waste strategy.  

• All our sites are ISO 14001 certified, using an
internationally recognised environmental 
management system, which ensures that we 
systematically develop and implement our 
resource management methods.  

• We only work with local recycling partners, which
have the required environmental permits in place 
and are well-suited to handle the type of waste 
they receive. 

Minimising waste to disposal 
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• All of our recycling partners aim to maximise the
material reutilisation rate, with 74% of all waste being 
recycled as material, 24% incinerated with energy 
utilization and just 2% disposed of by other means, 
in accordance with EU-level waste legislation.  

• To reduce waste, we reuse incoming plastic wrapping
for the refurbished products that leave our centres. 

• To improve shipping densities and save material,
we have developed smart, secure packaging for IT 
equipment that maximises the use of space while 
protecting equipment during transportation.   

• We educate our customers and logistics partners on
these methods, supporting them in implementing 
circularity as part of their waste reduction plans.  

1 Total weight of waste generated does not include 
IT devices prepared for reuse in 3stepIT ś own 

production facilities.

Weight (t)WASTE GENERATION

202220232024Category

457689637Total weight of waste generated (1)

348513473Non-hazardous
Recycling

225830Hazardous

85115133Non-hazardous
Preparation for reuse

231Hazardous

Weight (t)WASTE DIVERTED FROM DISPOSAL

202220232024Category

400542448Non-hazardous

Recycling 224621Hazardous

422598469Total

1,6582,0951,921Non-hazardous

Preparation for reuse 002Hazardous

1,6582,0951,923Total

Weight (t)WASTE DIRECTED TO DISPOSAL

202220232024Category

3166143Non-hazardous

Incineration with
energy recovery

237Hazardous

3369150Total

12012Non-hazardous

Disposal 031Hazardous

12313Total

*

*Waste directed to disposal is a new indicator and figures for 2023 and 2022 have not been externally assured
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Socially conscious 
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Responsible employer 

Our people power our progress, underpinning our 
company’s performance and customer service 
excellence. We believe creating the right environment 
for our teams to reach their full potential is a strategic 
imperative and a critical part of fulfilling our social 
responsibilities. 

We achieve this by:

Taking care of our 
employees

Diverse, equitable, and 
inclusive workplace

Building organisational 
knowledge

Taking care of our employees: 

• We measure people engagement and satisfaction
through a comprehensive annual survey, conducted 
and benchmarked by an external company, as well 
as a smaller, mid-year pulse survey.  

• An impressive 91% of our team responded to the
annual survey in 2024. Our engagement rate was 
71%, which is 6% above the Nordic benchmark.

• In 2024, 9/10 people said they A) have good working
relationships with others in their team and B) can be 
their authentic self at work. 

• The safety and wellbeing of our people is our top
priority, and we are continually assessing our policies 
and procedures to ensure we are offering a safe and 
productive work environment.

202220232024

67%74%71%Employee engagement rate

15.2%12.4%12.2%Employee turnover rate
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Diverse, equitable, and inclusive workplace 
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• We are committed to diversity, equity, and inclusion
throughout our entire business. This includes 
creating fair opportunities and an inclusive culture, 
supported by training for all our people and clear, 
regular measurement of our progress.  

• The gender distribution for our permanent
employees is 44% female, 56% male and has 
remained within a few percentage points of gender 
equity over the last three years. 

• We are committed to maintaining gender equality
in our recruitment and talent acquisition processes 
and we always strive for a gender balanced talent 
pool for new positions and hires.

• In 2024, our recruitment at Director level achieved
balanced gender representation, with 50% female 
and 50% male hires. Overall, the gender distribution 
for all recruitments was 42% female and 58% male.  

• We have introduced a new mandatory training
module for all employees covering key topics and 
skills relating to Diversity, Equity, and Inclusion. 

• To ensure compliance with EU pay transparency
and pay equality regulations, we also developed a 
pay equity process during the year. 

• We have published a diversity, equity, and inclusion
statement internally, on our website and shared it 
with our external partners and stakeholders. 
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Grow organisational knowledge 
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• In 2024, we continued to prepare our team and 
our business for the future through our learning 
and development plan.  

• Several events and training opportunities 
supported the growth of our team, such as our 
annual company Training Day, Introduction Days 
for new employees, and local kick off events in 
each market.  

• We are also developing our leadership team to 
have the confidence and capabilities to lead the 
next stage in the company’s growth.  

• Through our company-wide online training 
platform, we delivered mandatory courses on 
business ethics and modules covering our code  
of conduct, antibribery, corruption, quality and 
environmental management, data security, and 
Diversity, Equity, and Inclusion.  

UN Global Compact Climate Ambition Accelerator 

In 2024, key members of our team participated in the UN Climate Ambition Accelerator, a 
six-month programme designed to equip companies with the knowledge and skills they 
need to accelerate progress towards setting science-based emissions reduction targets. 
Through the Global Compact Country Networks around the world, our team gained access 
to global best practices, peer-to-peer learning opportunities, practical activities, capacity-
building sessions, and on-demand training. The aim is to scale up credible climate action 
while embedding a clear greenhouse gas (GHG) management strategy.



Our targets and progress

Socially Conscious 
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Contributing to social 
development  

We’re committed to closing the digital divide by 
making high-quality refurbished devices more 
accessible to those who need them. Our circular 
technology model is key to addressing digital 
exclusion because more refurbished devices mean 
greater access and affordability on the second-hand 
market. We make this important contribution 
through both the growth of our business and through 
our community engagement initiatives, which focus 
on fostering digital access and inclusion.  

We achieve this by:

Enabling second-hand 
devices into the market

Working with vulnerable 
groups of people

Enabling second-hand devices into the market 

• Access to affordable, high-quality technology is key
to ensuring everyone has the digital tools they need 
for work, education, and connection to society. 

• Last year, our refurbishment centres processed
more than 700,000 devices, which were made 
available for reuse with new users. The potential to 
expand our positive impact in this area remains 
significant as more businesses transition to circular 
technology models and contribute to the pipeline  
of refurbished devices entering the second-hand 
market.   
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Image

• Across our markets, we partner with social
enterprises to offer people with disabilities 
meaningful, quality work in our refurbishing 
centres.  

• We also partner with several charities across the
Nordics to provide sustainable, secure devices to 
people in need.   

• In particular, we have focused our community
engagement work on building greater digital 
access and inclusion for young people.  

Working with vulnerable groups of people 

Building inclusivity in our refurbishment centres
We believe that economic inclusion for all people and groups is not just a moral imperative, but also a socio-economic necessity.  That’s why we work with social 
enterprises that create enriching jobs for people with disabilities or those who are underserved by society.  

In Sweden, our team works with Samhall, a government-owned social enterprise that trains its staff and matches them to the right roles in areas such as cleaning, 
care, logistics and manufacturing. A number of their employees now support our refurbishing work in Sweden, helping us to complete essential refurbishing 
tasks, including sorting computer cables and polishing screens.  In Norway we work with Empo AS, another organisation that offers productive work for people 
who are long term unemployed, disabled, or under threat of social exclusion. 

These partnerships demonstrate how economic inclusion is crucial to ensuring people of all abilities and backgrounds have financial independence, can access 
essential services and participate actively in their communities.

Supporting digital access in Finland and Sweden
For nearly a decade, we have been supporters of the Kaikille Kone (Computers for All) programme. In 2024, together with our charity partner, Kotimaanapu, we 
donated nearly 500 devices to Finnish students who do not have access to a device for their studies. Many partner organisations collaborate to make this happen, 
and our teams’ role is to securely process donated devices in our Finnish refurbishment centre ready for their second use.  

In Sweden, we’re proud to partner with Hello World!, a non-profit that offers free digital creation courses and activities to inspire more children and young people 
to explore technology. As one of Hello World!’s main partners, 3stepIT supplies refurbished computers for their After School programs and camps, enabling 
participants to engage in coding, game development, and digital creativity using secure, sustainable devices. These courses spark interest in STEAM subjects, 
promote greater diversity in tech education, and help prepare the next generation of IT professionals. 
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Responsible governance 
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Ensuring compliance 
We have a robust governance structure to guide and 
evaluate our ESG strategy and performance. Our 
Board of Directors holds ultimate oversight, reviewing 
progress and approving key developments, while our 
Leadership Team - under the guidance of our  
CEO - monitors implementation.

A company-wide framework and set of policies outline 
our approach to ESG, enabling us to set targets, educate 
employees, track performance, and communicate 
transparently with stakeholders. These policies are 
overseen by our Group Ethics & Compliance Officer and 
are publicly available on our website.

We report annually on our ESG performance in a 
dedicated report, which is independently assured by 
a third-party agency to validate our data. Our reporting 
is with reference to the internationally recognized 
Global Reporting Initiative (GRI) standards.

Fulfilling regulatory and compliance obligations  

• We have identified our key stakeholders and clearly
identified how we engage with them and what they 
expect from us. 

• We abide by all EU laws and regulations, as well as
those set in the local jurisdictions where we operate.  

• Our management system is based on
implementation of ISO 9001, ISO 14001, and ISO 
27001 standards, which were externally audited in 
2024 with zero non-compliances recorded.

• We follow the anti-money laundering regulation
through the know-your-customer process, which 
includes sanction controlling and continuous 
monitoring.

• Our people are guided by our Code of Conduct,
which enshrines our company purpose and values 
and sets a standard for our behaviour, alongside 
company policies. 

• All employees are encouraged to report possible
misconduct and concerns to their line manager or 
via our Speak Up line, which offers anonymous 
reporting.  

• In 2024, we introduced a new human rights policy
across all our global markets, which enshrines our 
commitment to conducting our business activities 
in a manner that respects and upholds 
internationally recognised labour and human  
rights standards.

We achieve this by:

Fulfilling regulatory and 
compliance obligations

Ensuring information 
security in all operations



Our targets and progress

53

We’ve had our business audited and assessed 
by the leading global environmental and 
management agencies to ensure we’re 
operating at an international level of excellence. 

Gold EcoVadis Rating

Our company holds a Gold EcoVadis rating, based  
on data submitted from 2024. We ranked in the top 
5% of the companies assessed by EcoVadis on their 
sustainability performance. EcoVadis is the largest 
collaborative platform in the world for trading 
partners to share sustainability performance 
information. 

Science Based Targets initiative (SBTi) 

We align our ESG ambitions with the Science Based 
Targets initiative (SBTi) and have made our near-term 
and net zero commitments as part of this process. 
SBTi supports organisations, like ours, to play their 
part in combating the climate crisis by providing a 
clearly defined, science-based pathway to reduce 
emissions across their operations and supply chain.

International ISO-certifications 

Our management system is based on implementation of ISO 9001, ISO 14001, and ISO 27001 standards,  
which were externally audited during 2024. The standards are set by the International Organisation for 
Standardization, which brings global experts together to agree on the best approach to business practices, 
particularly in the areas of technology, manufacturing, and business management.

External certifications and assessments

ISO 27001 

A global standard for information security management systems, which provides guidance for 
implementing and continually improving an information security management system. Adhering to this 
standard means that an organisation is using best practice to manage risks related to the security of data 
owned or handled by the company. 

ISO 14001 

A global standard for environmental management systems, which provides a framework to continually 
improve environmental performance. Organisations take proactive measures to minimise their environmental 
footprint, comply with relevant legal requirements, and achieve their environmental objectives.

ISO 9001

A global standard for quality management, which helps improve performance, meet customer 
expectations, and demonstrate commitment to quality. Its requirements define how to implement and 
continually improve a quality management system. 
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Ensuring information security in all operations 

• From an information security perspective, we are
continuously working on protecting the interests 
of our business, customers, and shareholders.  

• We regularly update our business continuity
plans to include regular testing across all our 
refurbishment sites and regular disaster recovery 
checks for our IT systems.  

• We implement security measures aimed at
balancing risk exposure, business value, 
vulnerabilities, and threats, and through the 
application of our ISO27001 certified information 
security management system.  

• In August 2024, our company was externally audited
to assess the Quality, Environmental and Information 
Security Management Systems of 3stepIT against ISO 
9001, 14001 and 27001 requirements. As part of this 
process, our Information Security Management 
System was updated to align with the requirements of 
the latest version of ISO 27001:2022. The audits covered 
four of our sites and offices, including two 
refurbishment centres, and dozens of different teams 
and functions were subject to the audit. The audits for 
all three of our management systems were passed 
without any non-conformities, representing the high 
level of control and maturity we have in quality, 
environmental and information security management.

Data security enabling circularity 

Organizations are increasingly abandoning a fragmented approach to security that relies on too many systems or 
providers. Many are turning instead to circular, end-to-end solutions that encompass the entire device lifecycle and 
embed a strategic approach to data security from the point of procurement. 

Our circular technology model offers a secure chain of custody from device collection, through to processing and 
resale, ensuring that both devices and data are safely and responsibly handled.  

These security measures also have an important sustainability implication because concerns about data security 
can be a barrier to organisations adopting circularity and enabling devices to be reused. By offering internationally 
certified processes, a clear and transparent audit trail, and device-level security reports, we enable our customers to 
make more sustainable choices with confidence.    
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Sustainable value chain 

No business operates in isolation, and we know our 
impact and influence extends beyond our direct 
operations. We are in regular contact with our 
suppliers and partners and we are committed to 
ensuring that our supply chain meets international 
standards and applies industry best practice.  

We achieve this by: 

Implementing own ESG 
standards across the supply chain 

Ensuring responsible 
reuse of devices 

Implementing own ESG standards across the 
supply chain  

• Our Supplier Code of Conduct is built around the
principles of the UN Global Compact and OECD 
guidelines. 

• It sets out our expectations for suppliers and
partners, alongside our detailed regulatory and ESG 
requirements for our logistics, and trading partners.  

• In 2024, we reissued a sustainability questionnaire to
all trading customers and followed up on 
outstanding findings. We also implemented our 
Supplier and Business partner code of conduct to a 
majority of our trading customers 

• We continued auditing our logistics partners, as part
of a wider programme to implement a Code of 
Conduct across this part of our supply chain. 

Ensuring responsible reuse of devices 

• We only sell our refurbished devices to trusted
partners in locations where e-waste regulations 
are in place.   

• Devices and components that can no longer be
reused are recycled through professional, onshore 
recycling partners.   

• The e-waste recycling partners we use in Finland,
Norway and Sweden are all ISO 14001 and 
ISO 9001 certified. 

Our sustainable supply 
chain commitment

We are committed to:  

• Only reselling devices to trading customers
with responsible sustainability practices and 
backgrounds we have thoroughly checked. 

• Conducting regular checks to ensure trading
customers meet our standards on 
environmental and waste management, 
anti-money laundering, sanction and 
embargo compliance, anti-corruption, 
bribery, and modern slavery.   

• Conducting regular background checks for
our suppliers and recycling partners.  

• Actively following up if we think our suppliers
need to improve their operations and 
standards. 

• Recycling devices that can no longer be
reused through professional partners. 
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Calculation of key ratios

EBITDA (%) 100 x EBITDA / Turnover

Return on equity (%) 100 x (Net profit for the period + minority interest) /  
(Total equity annual average + minority interest annual average)

Return on investment (%) 100 x (Profit before taxes + financial expenses) /  
(Total equity annual average + minority share annual average + interest-bearing debt annual average)

Equity ratio (%) 100 x (Total equity + minority share) / (Total assets - received prepayments)

Gearing (%) 100 x (Interest-bearing liabilities - cash and cash equivalents) / 
(Total equity + minority interest)
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To the Management of 
3StepIT Group Oy 

We have been engaged by the Management of 
3StepIT Group Oy (hereinafter also the “Company”) to 
perform a limited assurance engagement on selected 
Sustainability information for the reporting period 
from 1 January 2024 to 31 December 2024, disclosed 
in Go full circle - 3StepIT Annual and ESG Report 2024 
(hereinafter the Selected sustainability information).

Independent practitioner’s limited assurance report

Selected sustainability information 

The selected sustainability information within 
the scope of assurance covers the social and 
environmental GRI indicators and the company’s 
own indicators as identified in the GRI content index 
included in the 3StepIT Group Oy’s Go full circle - 
3StepIT Annual & ESG Report 2024.

Management’s responsibility 

The Management of 3StepIT Group Oy is responsible 
for preparing the Selected sustainability information 
in accordance with the Reporting criteria as set out in 
3StepIT Group Oy reporting instructions (described in 
Company’s Go full circle - 3StepIT Annual & ESG Report 
2024), and GRI Standards of the Global Reporting 
Initiative. The Management of 3StepIT Group Oy 
is also responsible for such internal control as the 
management determines is necessary to enable the 
preparation of the Selected sustainability information 
that is free from material misstatement, whether due 
to fraud or error.

Practitioner’s independence and  
quality management

We have complied with the independence and 
other ethical requirements of the International Code 
of Ethics for Professional Accountants (including 
International Independence Standards) issued by the 
International Ethics Standards Board for Accountants 
(IESBA code), which is founded on fundamental 
principles of integrity, objectivity, professional 
competence and due care, confidentiality and 
professional behavior.

PricewaterhouseCoopers Oy applies International 
Standard on Quality Management (ISQM) 1, which 
requires the firm to design, implement and operate 
a system of quality management including policies 
or procedures regarding compliance with ethical 
requirements, professional standards and applicable 
legal and regulatory requirements.

Practitioner’s responsibility 

Our responsibility is to express a limited assurance 
conclusion on the Selected sustainability information 
based on the procedures we have performed and 
the evidence we have obtained. We conducted 
our limited assurance engagement in accordance 
with the International Standard on Assurance 
Engagements (ISAE) 3000 (revised) “Assurance 
Engagements Other than Audits or Reviews of 
Historical Financial Information”, and, in respect of 
greenhouse gas emissions, International Standard 
on Assurance Engagements (ISAE) 3410 “Assurance 
Engagements on Greenhouse Gas Statements”. 
These standards require that we plan and perform 
the engagement to obtain limited assurance about 
whether the Selected sustainability information is 
free from material misstatement.

In a limited assurance engagement, the evidence-
gathering procedures are more limited than for a 
reasonable assurance engagement, and therefore less 
assurance is obtained than in a reasonable assurance 
engagement. An assurance engagement involves 
performing procedures to obtain evidence about 
the amounts and other information in the Selected 
sustainability information. The procedures selected 
depend on the practitioner’s judgment, including an 
assessment of the risks of material misstatement of 
the Selected sustainability information.
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Independent practitioner’s limited assurance report
Our work consisted of, amongst others, the 
following procedures: 

• Interviewing senior management of the Company.

• Conducting an on-line visit to the company’s site in 
Växjö, Sweden.

• Interviewing employees responsible for collecting 
and reporting the Selected sustainability 
information at the Group level.

• Assessing how Group employees apply the 
reporting instructions and procedures of the 
Company.

• Testing the accuracy and completeness of the 
Selected sustainability information from original 
documents and systems on a sample basis.

• Testing the consolidation of the Selected 
sustainability information and performing 
recalculations on a sample basis.

• Considering the disclosure and presentation of  
the Selected sustainability information.

Limited assurance conclusiony 

Based on the procedures we have performed and the evidence we have obtained, nothing has come to our 
attention that causes us to believe that 3StepIT Group Oy’s Selected sustainability information for the reporting 
period ended 31 December 2024 is not properly prepared, in all material respects, in accordance with the 
Reporting criteria. 
 
When reading our limited assurance report, the inherent limitations to the accuracy and completeness of the 
Selected sustainability information should be taken into consideration.  
 
Our assurance report has been prepared in accordance with the terms of our engagement. We do not accept, 
or assume responsibility to anyone else, except to 3StepIT Group Oy for our work, for this report, or for the 
conclusion that we have reached.

Helsinki 30 June 2025
PricewaterhouseCoopers Oy

Tiina Puukkoniemi
Partner, Sustainability Reporting & Assurance

PricewaterhouseCoopers Oy, Authorised Public Accountants, P.O. Box 1015 (Itämerentori 2), FI-00101 HELSINKI 
 
Phone +358 20 787 7000, www.pwc.fi 
 
Reg. Domicile Helsinki, Business ID 0486406-8
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